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Passenger 
Drop-off 

Loop 

Education Office  
In Education & Volunteer Centre 
Hours: 8:30-4:30, Mon - Fri 

Before & After Care  
In Membership Boardroom 
Hours: 8:15 am – 9:00 am,  
          3:30 pm – 5:00 pm 

Mon - Fri 
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Pick up and Drop off will take place at 
the Passenger Drop Off Loop  (see 
map).  Please arrive at the Drop Off 
Loop by 9:00 AM  to meet your child’s 
counsellor(s) and check your child IN.  
At 3:30 PM counsellors will bring 
children back to the loop where parent, 
guardian, or other individuals authorized 
for pick up must SIGN child(ren) OUT 
before leaving.   
 
* PLEASE NOTE:  Children will only 
be released to authorized 
individual(s), as indicated on the 
registration form.  Please notify us in 
writing  of any changes or additions to 
individuals picking up your child. 
 
To assist with check IN & check OUT at 
the Drop Off Loop please… 
 
1. Locate the sign for your child(ren)’s 

CAMP GROUP(S) (ie:  Zoo Kids, 
Explorers, etc…) and the 
appropriate GROUP # as indicated 
in your confirmation letter. 

 
2. Parents / guardians should check in 

with the appropriate counsellor(s) by 
stating the child’s name and then  
identifying themselves. 

 
3. Upon check OUT, parents / 

guardians or other authorized 
individuals (as indicated on 
registration form) must locate the 
appropriate camp group & SIGN 
OUT child(ren) before leaving.   
 

4. Please notify us IN WRITING of any 
changes of individual(s) picking up 
your child(ren) OR if there is any 
additional information our staff 
should be aware of. 
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·  You are going to be late dropping 

off  your child…  
 
*please take your child directly to the 
Education Office (in the Education & 
Volunteer Centre –see map) and 
one of our staff will assist to unite 
your child with their group. 

 
·  You need to pick your child up 

early  (before camp ends for the 
day)… 
 
*please notify our Education Office 
at 416-392-5947 (voicemail 
available) so we can make 
appropriate arrangements to have 
your child ready for pick up at the 
Education & Volunteer Centre (see 
map).  

 
·  Your child is being picked up by 

someone other than those 
person(s) listed  on your registration 
form… 
*please notify our Education Office in 
writing as soon as possible so we 
can update our records.  

 
·  Your child is ill / will not be 

attending camp  for the day… 
 
*please notify our Education Office 
at 416-392-5947 (voicemail 
available). 
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Before / After care takes place in the 
Membership Boardroom  in the Zoo’s 
Membership Office (see map on reverse 
side).  It is available from:  8:15 AM until 
9:00 AM and 3:30 PM until 5:00 PM for a 
flat rate of $6.00 per child per day.    
Before / After care fees can be pre-
paid, OR paid via exact cash ONLY  at 
the time the child(ren) are picked up.  
 
For dropping off or picking up your 
child(ren) from Before / After care, 
please park your car in the Passenger 
Drop Off Loop & escort your child to 
and/or from the Membership Boardroom 
where you must check your child IN or 
SIGN your child OUT with camp staff.   
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   We look forward to seeing you at 
the Zoo for a fantastic week! 


