ZOO CAREERS

1996 Staffing

Total Permanent Staff

242

Seasonal & Temporary Staff
150

Area
Employees 

General Management & Administration
93

Biology & Conservation
126

Communications & Marketing
  
 74

Zoos, unfortunately, are becoming the last refuge for many once abundant species of wild animals. Now, more than ever before, zoos provide the opportunity for challenging and rewarding careers in conservation, education, research and recreation.

Most people think of the role of the zoo keeper or the zoo veterinarian when they consider work in a zoo, but these are just two of the many jobs involved in operating a modern zoo.

Many other jobs are vitally important to the maintenance and display of a large collection of wildlife. The Toronto Zoo has  242 permanent employees and the numbers involved in various areas are listed below.

General Manager’s Office
3

Biology and Conservation
3

Animal Care
74

Curatorial & Records
9

Veterinary Services
11

Research

1

Groundskeeping & Materials Handling
20

Animal Nutrition
8

Administration & Site Service  
2

Financial Services
5

Security & Safety
17

Human Resources
7

Computer Services
2

Project Management
3

Graphics
4

Maintenance

49

First Aid
1

Communications & Marketing    
3

Education 
5

Public Relations

4

Membership     
4

Retail   
3

Visitor Services

4

In addition to the permanent employees at the Zoo, a group of  200 volunteers give their time as guides, offering tours to organized groups, performing presentations in the community and area schools and fulfilling other educational and public relations functions.

During the summer approximately 150 seasonal staff are hired, including secondary, university and college students. The work term runs from mid-April to late October with the main work force being employed from mid-June to Labour Day.

Most of the seasonal staff are assigned to the Visitor Services area which includes ticket sales, stroller rentals, parking lot attendants and operating the Zoomobile.

Other areas requiring large numbers of seasonal staff are Groundskeeping (grass cutting and grounds maintenance),  Maintenance  and Security & Safety.

Very few seasonal staff are assigned to the animal area. These seasonal staff tend to be third or fourth year university students enrolled in the biological sciences or those who require practical experience working with animals as a prerequisite to further studies.

This does not mean, however,  that once employed by the Zoo, even if in a non-animal area, you cannot request a transfer during your employment. If a vacancy exists and you qualify you will be considered for the job. Several persons now employed as full time keepers began their Zoo careers in another area.

High school graduation is usually the minimum educational requirement for work in a zoo although most animal related jobs require college or university education in the fields of zoology or biology. In Canada there are probably less than 1,000 people working full time in Zoos. There are usually far more applicants than positions available. Dedication and persistence are two important requirements for someone seeking animal related employment in a zoo.

Below is a brief work description and qualification requirements from a Toronto Zoo Keeper Grade One job posting.

Keeper Grade One:

Under close supervision:

1. (a) Performs the general day-to-day care of the animals in his/her section.

(b) Cleans exhibits and holding areas, observes the collection for signs of illness, indifference and injury and reports same.

(c) Maintains tools and equipment in good repair and working order.

(d) Assists in the care and treatment of sick and injured animals.

2. Answers queries from the general public.

3. Assists in the general tidiness of the Zoo site with particular attention to litter that may be harmful to the animals.

4. May be required to work in any other area of the Zoo.

Qualifications:

1. Ability to read, write and speak intelligently with the general public.

2. A genuine interest in and desire to work with and learn the proper care of wild animals in captivity.

3. Must be able to meet the physical demands of the job.

Zoos offer many demanding yet satisfying career opportunities. Zoo employees, whatever the role, may develop deep satisfaction from their involvement in the conservation and display of some of the earth's natural treasures. If you have the interest and dedication to pursue a zoo career you may obtain more information from the institutions listed below.

The best web site for information is http://www.wonderferret.com/zooed/international.html
American Zoo and Aquarium Association
8403 Colesville Rd.
Suite 710
Silver Spring, MD 20910-3314
Phone: 301-562-0777
Fax: 301-562-0888

http://www.aza.org/
American Association of Zoo Veterinarians 
P.O. Box 7065
Lawrence Kansas 66044 

USA 
http://www.aazv.org/
American Association of Zoo Keepers (AAZK)

http://www.aazk.org/aazknew/default.asp
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